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      MALCOLM SARGENT PRIMARY SCHOOL

           Love To Learn 



FREQUENTLY ASKED QUESTIONS 
REMOTE LEARNING 
Why does my child need to learn at home?

When a child is remote learning, they are still ‘schooling’. The home environment acts as an extension to the classroom. It is critical that the disruption to your child’s learning is reduced as far as possible by providing a learning experience as close to that as they would receive in school, and that they respond to this by working as hard and as carefully as they would in school. This will ensure we are all working together to reduce the longer term impact of Covid-19 on your child’s future.  

The Government expects your child to continue to do all of their school work, whilst they are home. We will make this possible through a combination of Seesaw learning, live learning on MS Teams, regular communication and support.  Your child’s books are ready for collection from the school office now.  A timetable of the school day and what the child will be learning is attached, together with a pack of information for you and your child on how to learn at home. 

What will my child’s timetable look like?

The timetable will mirror as closely as possible what children in school, in your child’s year group, are doing each day. This is to ensure your child does not miss any crucial learning, or experiences, and when they return to school, have no gaps in their understanding, skill development or awareness of how the topics they are following have progressed. The timetable will also structure your child’s learning, helping them to keep to a routine, and be motivated to complete the work.  This will help their mental health, and provide the family with a clear steer on the times of the school day for them whilst working at home.  The day will start at 9am and finish at 3pm, and will include lessons, break-time, lunchtime, assemblies and exercise times. 

What will my child be learning at home?

Children will receive a full curriculum whilst working at home. The only lessons that will have to be adapted for home learning will be PE, which will be replaced by at least 30 minutes of exercise each day. Other lessons which are more practical or which need resources you may not have at home, may have been slightly adapted from the learning other children are doing in school. The knowledge and skill learning outcomes will remain the same. 

Where can I find my child’s learning?

Your child will need to login to Seesaw to find all of the lessons, events and other activities they need to do each day. They will need to follow the timetable and complete their work to the best of their ability, asking their teachers for extra help if they need to. They will need to upload ALL of the work they have been asked to complete to Seesaw by 3pm each day, ready for adults to mark and then provide feedback.  Help on how to use Seesaw can be found on a video put together by Miss Goodson for children at the link below:

https://drive.google.com/file/d/1LlWTQmcMQIN0YcwB9USGWA3IY2AWNAuZ/view?usp=sharing
What can I do if my child is stuck in their learning?

Your child can contact their class teacher during the school day on Seesaw. In KS 2 they can also login to the ‘intervention’ meeting on Microsoft Teams, which are within your child’s timetable each day, so they can speak to a teacher directly and obtain the help they need.  Some children, for instance those who have an Education Health Care Plan, a SEN Profile or regularly receive additional support in class, will be given additional times with another adult when the school has capacity.  This will support them for longer periods of the day through extended live one to one or small group learning sessions. Of course, any help that you are able to provide them is much appreciated. 
My child can’t see some of the learning of Seesaw, or it isn’t loading correctly? The internet access at home is not allowing the lessons to upload correctly to my device?

When a teacher becomes aware that some of the learning has a glitch which they can remedy, they will do this as soon as they can.  However, at times, if the home internet connection is intermittent, or poor, some learning activities such as video clips, might not load very well.  The school will make best efforts to support any family where the internet connection is poor or if the family does not have internet.  Please speak to your child’s class teacher if this is an issue in your household. 
How will my child access the live learning sessions on their timetable?

The school will be building live learning sessions into your child’s timetable for different purposes. A morning greeting will be set up, to give children the opportunity to listen and respond about the work set that day, and to ask questions and gain clarity before they start. 
In KS2 live learning sessions will be set up as intervention and support, in fixed meetings when children are free to enter for support on their work that day. In these sessions, teachers will be supporting groups and individuals who attend, or might invite children to attend if they have spotted they are struggling with a specific area, following marking and feedback on their work. 
Other live learning sessions may be used to support the social and emotional aspects of your child’s learning such as arranging for a group of children to see one another, talk to one another and interact, play a game or do a quiz together and share some time. These are designed to help all children with their mental health during this period of isolation. 
What will be used for live learning sessions?

Microsoft Teams will be used for live learning sessions.  Children have access to their class team and class page, which shows them when lessons are scheduled and where they can receive messages from their class teacher.  They also have access to the class calendar, where they can click on meetings to join the live learning sessions. Their accounts have been set up to reduce the features they can access on MS Teams so that it is safer for them to use.  For instance, children cannot access chat functions, set up their own meetings, use the class page blog, or use conversation functions in the meetings. They will be admitted into meetings only when teachers are ready to receive them through the lobby.   Their accounts are school-controlled, using their school email address and password, which can be found in their planners.  If you do not have your planner, you can email enquiries@malcolmsargent.lincs.sch.uk with LOGINS in the subject line and a member of our office team will send you the login information as soon as possible.
More information on how to use MS Teams is on the two videos created for children to use can be found here at the links below:
1. https://drive.google.com/file/d/12hBOwnZOu0ENcIxpXe-c5epG_iZ4KQf1/view?usp=sharing
2. https://drive.google.com/file/d/1ezcXAZZKKXxtlnlCY55aZvQmESIiR5m9/view?usp=sharing
What are the rules around safely working in live streaming sessions?

We have been through the rules with your children in school, and will go through these again with them, should they be self-isolating. We would appreciate you ensuring they understand and follow the rules. A video on the rules and expectations has been put together for them to watch and can be found at the link below:
https://drive.google.com/file/d/1GkdhQm0QTChzJNlJdt1RtkkrEurWzTzX/view?usp=sharing
My child is completing the work very quickly and has lots of time left within the school timetable with nothing to do?

If your child follows the home learning timetable, and completes their work to the best of their ability, feedback has shown that they should not have significant amounts of time left over in the school day whilst working at home. However, if they do, additional challenges have been set which your child can undertake, or might be directed to undertake, by their class teacher each day. These challenges will usually be open ended in design, to help broaden and deepen your child’s understanding of concepts covered.  There will also be an additional project set for children which they could also work on each day. 

What else could my child do when at home? 

We want to make the most of their time at home, celebrate their achievements and showcase their work.  Children will be set a project related to them being at home too.  This will be a creative project and will then be shared with the class on their return to school and with the wider school community.  We would also recommend that children stay as active as possible.  Completing the timetabled daily exercise and then doing more later in the day would be recommended. 

How can my child stay mentally healthy during when at home? My child is struggling emotionally during lockdown.

We recommend having a ten-minute break in every hour especially when your child is using a screen to home learn.  We also recommend getting plenty of exercise and fresh air in the garden if the weather allows.  We will send home a helpful booklet for your child to read about remote learning and how to stay healthy.  This includes links to other organisations and activities which will help them during this period of isolation.  Alternatively, our website has a section on staying mentally healthy during this time.  If your child is struggling emotionally, personally, socially or behaviourally during this period, please contact Mrs Cox or any of the Pastoral Leads in school to see what additional support can be offered. 

What about my own commitments when my children are at home? I need to carry on working.

We recognise that it is very difficult to balance parental commitments and potential home working against looking after a child who is at home, and having to complete school work.  We understand you may need to be flexible with the home learning timetable and that depending on the age of the child, may need to support your child more to undertake their work. 

What happens if I don’t have enough electronic devices for the children to work on each day?

If you do not have any devices to use for remote learning, please contact the school by email at enquiries@malcolmsargent.lincs.sch.uk with DEVICES in the subject line.
What if my child is ill?

If your child is ill, please let your class teacher know via Seesaw, so they can mark them as ill and not expect them to complete any work. Let your teacher know when they are well enough to be engaging with learning again.

My child has special educational needs and/or an EHCP and has extra support in class.  Can they still get extra support at home?

If your child receives additional help from an adult in school and they have a SEN Plan, we will make best efforts to differentiate work and allow them opportunities for additional support. If they have an EHCP, we would like them to attend school where possible, where the support they will receive will be more effective than what we could provide at home.
My child is refusing to do the work, or the quality of what they are doing is poor. What can I do about this?

Encourage them to work. Remove distractions including all other electronic devices.  Incentivise the completion of their work.  If this does not help, speak to your child’s class teacher and they will speak to your child about meeting the expectations for home learning. 

What will happen if my child does not complete the work that has been set for them?

If your child is not engaging in any work and uploading it, this will be followed up by an adult from school.  If we continue not to be able to contact your child or yourselves, we will treat the matter as a safeguarding concern and alert the relevant authorities.  
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