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DOLCE AND SCHOOLGRID AGREEMENT –SEPT 2023 
 

Our appointed school meal caterer is Dolce Ltd.  Dolce prepares fresh meals daily in our on-
site kitchen.   
 
Menus 
Parents can order a meal in advance or on the day, before 0850, from a choice including a 
main meal, a vegetarian meal, a jacket potato or a sandwich/wrap.  Children can also order 
for themselves during morning registration. There is always a choice of salads available, a 
daily dessert, or a piece of fruit or a yogurt, as well as fresh bread, often homemade.  Dolce 
has a three-weekly rotating menu which is changed twice a year, at Easter and after the 
October half term. 
 
Dietary Requirements and Allergies 
Dolce caters for all allergies or dietary requirements; you just need to advise us at the school 
if this applies to your child.  Once this information is added to your child’s account, a touch 
screen system notifies the Dolce team as your child arrives to collect their meal from the 
servery, ensuring they can only collect their ordered meal. It also means that you can only 
order a meal which suits your child. This system also helps the Dolce team greet every child 
by their first name, which makes them feel welcome at the counter each day. 
 
Cost 
All children in Foundation Stage through to the end of Year 2 are eligible for a free lunch 
from Dolce as part of a Government incentive called the Universal Infant Free School Meal 
scheme.  Once a child moves into Year 3, if they wish to continue to receive a Dolce meal at 
lunchtime, there will be a charge per child per day, currently standing at £2.75 (unless they 
are eligible to Free School Meals). If your family is low income or on benefits, your child may 
also be eligible for an alternative Government scheme called Free School Meals (similarly 
named to the Universal Infant Free School Meal scheme but different). This entitles your 
child to Pupil Premium which is a sum of money paid to the school direct for the benefit of 
your child.  Your local authority will check your eligibility for that scheme, but we can provide 
some further information regarding this if you contact us at the school office. Your child can 
be eligible for both Universal Infant Free School Meals and Free School Meals at the same 
time. If required, payments from Y3 upwards are made via a linked payment card.  
 
Ordering 
Dolce uses a system called SchoolGrid for ordering.  Once you have completed and returned 
the form below, we will automatically add you to SchoolGrid and you will receive an email 
from them with all your necessary login details. By accessing SchoolGrid, you will be able to 
pre-order meals, view recipes, allergen information and recipes as well as make payments (if 
appropriate). 
 
So that we can add you to SchoolGrid and create your account, please complete and return 
the attached form to us. 
 
Contact Information 
The Dolce customer care team is available at customercare@dolce.co.uk or on 01942 
707709.  Dolce’s website is at https://www.dolce.co.uk/. 
 
The SchoolGrid technical support team is available at support@schoolgrid.co.uk or on 01506 
300310.  SchoolGrid’s website is at https://schoolgrid.co.uk/ . 
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I consent for my child’s name and my contact details to be added to SchoolGrid 
so that an account can be created for me: 
 
 
Child’s Name 
 

 

Child’s Date of Birth: 
 

 

Class: 
 

 

Dietary Requirements 
or Allergies:  
 

 

Parent Name: 
 

 

Parent Email: 
 

 

Parent Mobile: 
 

 

Signed: 
 

 

Dated: 
 

 

 
 

Please now return this form to the school office. 
 


