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TICKETS ON ENTRY

To avoid delays at the doors,
alltickets are now available
exclusively through the AXS
2pp. Please ensure your mobile:
tickets are ready to be displayed
on your phone screen upon
arrival, and make sure your
phone is charged to avoid any
issues at the door.

BAG POLICY
‘The venue encourages.

customers to avoid bringing
a2 bag where possible if you
require a bag please ensure it

meets the *Bag Policy info

INFORMATION FOR PARENTS

CCONCERT TIMES

Venue doors open at Spm. Concerts starts 7pm and finishes 8.45pm.
Arive in good time for increased securiy (please see *Bag Policy info).
PARKING

We recommend that you pre-pay for your parking.

_NEED TICKETS?
% You can purchase al additional tickets via the arena
Box Office cick here.

Programmes are avaiable to purchase on the might. Your school will
be lsted in the programme: Other merchandise can be purchased at
the arena stands or on the olina shop. A video of the concart will be
available o purchase afte the concert,detais wil be available on the
YV website:

VENUE FOOD AND BEVERAGE OUTLETS

‘The venue operates a cashless system.

VIDEO CAMERAS

Video equipment and SLR cameras with removable large lenses are:
strctly prohibited in the arena. Please bring binoculars so you can spot
your chid in the choir.

END OF CONCERT

Please make your way to the exits as soon as the concert has finished.
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     MALCOLM SARGENT PRIMARY SCHOOL

          Love To Learn 



26 February 2025
 Dear Parents/Carers 

 

Y5-6 SENIOR CHOIR – YOUNG VOICES – FRIDAY 28 FEBRUARY 2025 
BP PULSE LIVE ARENA, BIRMINGHAM
IMPORTANT INFORMATION - PLEASE READ CAREFULLY 

 

It’s finally here! We are all very excited to be taking part in the Young Voices 2025 concert. Here is a reminder of what will happen on the day and what the children will need to bring with them. 

 

What to Wear 

On the day, the children should come to school in their Young Voices t-shirt, if ordered, or a plain white t-shirt (no logos including school logos or pictures) or a previous year’s Young Voices t-shirt. If you wish, your child may change into their t-shirt at the arena prior to the concert and you are welcome to pack a change of clothes if you feel this is appropriate, They are welcome to wear a hoodie or jumper over their t-shirts, although this will need to be removed for the concert.
The children should also wear dark coloured, comfortable bottoms (school trousers, leggings, dark jeans, trousers or jogging bottoms), comfortable shoes (ie trainers) as we will be standing for some time) and they should have a coat with them too.
  

If you haven’t ordered a t-shirt but you would like one, there may be an opportunity for your child to purchase one at the arena on the day. Please bring £20 (cash only) in a sealed envelope with your child’s name written on it and ‘T-shirt money’ and I will see what I can do. 
Travel sickness and Medication

If your child requires travel sickness medication, please ensure that you give the medication to me in a named envelope with the time it needs to be given for both for the morning and evening return journey.
If your child has asthma or needs an adrenaline injector, we will be taking these with us if they are in school.
For any other medication, please inform Mrs Mills.
Tickets

The tickets have been transferred to your AXS account if you have ordered audience tickets. Please check that you have received them and let the office know if you haven’t.

Timings of the Day 

The children will leave school at 1115 to get to Birmingham. The coaches will return to school after the concert, when you will be able to pick up your child, at approximately 2245, depending on traffic.  Please do not park in the lay-by in front of school as that is where the coach will park.  If we are running early/late we will contact you via a Parentmail text. For that reason, please ensure that your contact details are up to date on Parentmail. 

 

· 1115 depart 

· 1300 lunch at the arena 

· 1345 take our places in the arena 

· 1415 rehearsal starts 

· 1700 tea 

· 1800 back in seats and audience members are allowed in 

· 1900 concert commences 

· 2045 concert ends 

· 2245 approximate return to school 

 

If you have not already done so, please make sure you pay for the bus, via Parentmail Payments.  
Food and Snacks 

It is a long day so do please provide your child with lots of healthy snacks to keep them going through the day and lots of water or healthy drinks in a plastic bottle.  Glass bottles and cans are not permitted in the arena.  The children will need to bring a packed lunch AND a packed tea in separate bags.  Please make sure your child knows which bag is for lunch and which is for tea! Food should be placed in a rucksack or small bag which can be easily stored away under their seat in the arena.  Please also include an empty carrier bag for rubbish. 
If your child is entitled to Free School Meals, you should already have ordered this as the kitchen needs one week’s of packed meals.  However, if you have not, please contact Mrs Bell at the school office who will do her best to help you.
Mobile Phones
Your child will not need a mobile phone for the trip. If they are to bring them into school a member of staff will look after it and return to your child at the end of the day.
Information from Young Voices
Please see the info graphic below from Young Voices for further information.

… And Finally 

Children should have plenty of rest over the next couple of days to keep their energy levels up as it is a busy, late and tiring, but really exciting day of singing.  
 

Keep practising the songs and dance moves. The Young Voices 2025 playlist is available on Spotify with a free account and in the Young Voices Music Room if you have an account.  
The most important thing is to have a fantastic time and if you are coming to watch the show, I hope you have great time!  

 

If you have any further questions or queries, please contact me.  

 

Yours sincerely 
Mrs Vicki Mills 

Music Subject Leader 
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