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     MALCOLM SARGENT PRIMARY SCHOOL

          Love To Learn 



19 March 2026

Dear Parents of Y4 Children

WHATSAPP

It has come to my attention that a number of children are setting up contact groups and using Whatsapp frequently to communicate with one another. 
Whatsapp does not allow children below the age of 13 to use this platform due to the risks associated with how the application works. We are concerned that children have access to this app, either through establishing fake accounts which is against the Terms of Service for Whatsapp, or by using a parental account.
In our experience, children can sometimes use these platforms as a means of sending hurtful comments, using inappropriate language and encouraging risk-taking behaviours. Despite our comprehensive education about online safety, we are aware that children often act very much ‘out of character’, when communicating with one another online. Please consider that whilst it is not illegal for children to use age-inappropriate apps, it is illegal for children to behave in certain ways whilst they are using them, including threatening behaviours, discrimination, harassment and image-based abuse. Whilst we do not endorse the use of WhatsApp, this link takes you to the NSPCC advice and guidance page on the risks and controls around this app, should you allow your child to use it:
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-whatsapp-safe-for-my-child/
We would encourage children to not have access to any software not intended for their use, and for you, as their parent(s), to be vigilant over the content they are seeing and creating when online. In school, children are told, when someone online is being unkind, inappropriate or not known to them, to ‘block and tell’ an adult. 

Thank you for your support.
Yours sincerely

Miss Lucy Blackburn
Head of Y4
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